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Thanks for buying our company's products, any questions or needs, please contact us at any
time.

About this Instruction
This instruction is universal version for BitVision App. The functions supported differentiate
to different version, please subject to the version you download.
This instruction is intended to be your reference tool when operating. Please fully
understand the information of it before installation and use.
All pictures, images, icons and illustrations that instruction offers, just for explanation and
Illustration purposes, differences may exit between specific product and this instruction,
please subject to the app version you download. Our company will update the contents of
this instruction in accordance with the improvement of product features and will regularly
improve and update products & Programs described in this manual. Please kindly know that
updated content will be added in new version without notice.

Responsibility Declaration
 Under the greatest extent allowed by the laws, all products described in this instruction

(includes hardware, software, firmware) are offered based on "current status", which
may have flaw, mistake or malfunction, our company will not offer any kind of specific
instruction or implied warranty, including but not limited to warranties of
merchantability, quality satisfaction, fitness for a particular purpose, non-infringement
of third party rights; Nor offer any compensation for special, incidental or indirect
damages resulting from the use of this manual or our company's product, including but
not limited to loss of business profits, loss of data or documentation.

 Customer itself should undertake risks if he/she access product to internet, including
but not limited to network attack, hacking, virus infection, etc. Any issues that result
from it, includes product's abnormal operation, information disclosure etc, our company
will not responsible for it but we will offer you timely technical support.

 When using this product, please strictly follow the applicable law. If the product is used
for infringement of third party rights or other improper use, the Company shall not be
liable.

 If the contents of this manual conflict with applicable law, the law shall be subject to.







Chapter 1 App Instruction

1.1 Application Environment

BitVision can run in phone or pad, includes android and IOS systems. User can connect IPC, DVR,
NVR, XVR and fisheye camera by phone and PC client. The connection between client and IPC,
DVR, NVR, XVR and fisheye camera as shown in Figure 2-1.

Instruction
 App supports phone and pad that with or over Android 4.4 version.
 App supports iphone and ipad that with or over IOS 9.0 version.
 Supports medium and high resolution Android phones such as 800*480, 1280*720,

1920*1080.
 Supports 1280*800, 1024*768, 2560*1600, 2048*1536 and other high-resolution 7-inch to

10-inch pad.
 Old version BitVision can be replaced directly when install new version.
 Support Chinese Simplified, Traditional Chinese, English, Hungarian, Vietnamese, Italian,

Russian, French, Portuguese, German, Lithuanian, Polish, Spanish, Korean, Hebrew, Arabic.
 This manual describes the Android mobile app, and the icon and layout between the app

and the iOS app will be different, please subject to the actual App you use.



Chapter 2 Deployment Diagram of System Structure

Deployment Diagram between devices and phone, pad client as shown in Figure 2-1;

Figure 2-1





3.2 Login Interface

The login interface consists of the Login, Forgot and Register. The login screen as shown in Figure
3-3.

○1

Figure 3-3

3.2.1 Enter the login screen

Enter the login screen as shown in Figure 3-4.

○1 ○2

Figure 3-4

○1 Run "BitVision" on the phone, click " " in the upper left corner of the preview interface to

enter the sliding menu bar;

○2 Click " " above the interface to enter the "Login" interface;



3.2.2 Register BitVision Account

New users need to register an account to log in, as shown in Figure 3-5 below:

○1 ○2

Figure 3-5

○1 Open App, enter the login screen, click "Register";

○2 Enter the email address, password, password again, click "Send Email code", enter the

captcha received in the registered email address, click "By signing up, you have read and agree to
the 《User Agreement》《Privacy Policy》→ "Register".

3.2.3 Forget password

When you forgot password, you can reset it. Reset the password as shown in Figure 3-6.

○1 ○2 ○3

Figure 3-6

○1 Open App, enter the login screen, click "Forget?";



○2 Enter the email account and click "Next".

○3 Log in to the registered email address to find the verification code, enter the verification

code in the "Please enter captcha" field, enter the new password, enter the password again, and
click "Finish".

Instruction
 Reset password, account when registering must be entered and the account must be valid

email, can log in and receive email.

3.2.4 Login

Account login BitVision as shown in Figure 3-7:

○1 ○2 ○3

Figure 3-7

○1 Open App, enter the login screen;

○2 Enter the account and password, click "Login";

○3 Enter to the sliding menu bar interface.

Instruction
 At the same time support WeChat, Twitter, Google, LINE third-party account login.

3.3 Menu Introduction

The BitVision App menu displays the current App Account, avatar, which consists of the main
interface, Username, Device manage, Face Recognition, Gallery, Event message, Cloud service,
Demo, SN login, Setting, and Logout. The mobile client App slide menu is shown in Figure 3-8:



Figure 3-8

Instruction
 Click on the app to enter the main interface in the right part of the sliding menu bar.

3.4 Main interface

The main interface consists of Real time, Playback and VR as shown in Figure 3-9○2 :

3.4.1 Real time

The real time video as shown in Figure 3-9.

○1 ○2 ○3



○4 ○5

Figure 3-9

○1 Click the gray part on the right side of the sliding menu bar to enter the main interface (Real

time / Playback / VR);

○2 Click "Real time";

○3 Click " " ;

○4 Select the device and click "Done".

○5 The preview interface plays the live video of the selected device.

Instruction
 When selecting a device in the device list, click on the device group and all devices under the

group are selected.

 The multi-screen preview mode is switched by / / / at the

bottom of the interface, as shown in Figure 3-10○1 ○2 ○3 ○4 .



○1 ○2 ○3 ○4

Figure 3-10
 When previewing video on multiple split screens, double-click on a channel to switch the

preview screen to single-channel preview.
 When the phone is turned on horizontally, the full-screen preview of real-time video, as

shown in Figure 3-11○1 ○2 ○3 ○4 .

○1 ○2

○3 ○4

Figure 3-11
Slide the bottom toolbar for more functionality, as shown in the following Table 3-1:

Button Description


